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Welcome to Ambetter from Sunflower Health Plan!

We are happy to have you as a member. Use this member guide to help you take charge of your
health and get the most out of your benefits.

Create Your Online Member Account

1. Set up your secure Online Member Account to get the most out of your plan.
9. Do this by visiting the Login page on Ambetter.SunflowerHealthPlan.com.

Your member account gives you access to see your benefits and coverage information, access
your Schedule of Benefits, claims information, Digital ID, and more - all in one convenient place.

Payment Information

Best Option! Pay online. Visit Ambetter.SunflowerHealthPlan.com for even

- AmbetterQuickPayKS.com more ways to pay. You will receive your Welcome Packet

- Enroll in automatic bill pay and Member ID Card(s) after your first month’s premium is
- Make a one-time payment paid in full

Learn More About Your Core Member Plan

Ambetter Health makes it easier for you to get the care you deserve - from the doctors you trust.
We partner with Primary Care Providers (PCPs), specialists and other medical providers.

To search our online Provider Directory, visit guide.ambetterhealth.com.

Remember to select an in-network PCP!

In-network or network provider means a physician or provider who is identified in the most current
list for the network shown on your Member ID Card. Services received from an
out-of-network provider are not covered, except as specifically stated in your EOC.

Learn about how to get the most out of your plan. Refer to your
Evidence of Coverage (EOC) for information on referrals, prior

authorizations and more by visiting:
Ambetter.SunflowerHealthPlan.com/health-plans.html.

Ambetter from Sunflower Health Plan is underwritten by Celtic Insurance Company, which is a Qualified Health Plan issuer in the Kansas Health Insurance Marketplace.
This is a solicitation for insurance. © 2023 Celtic Insurance Company. All rights reserved. *Formerly known as Ambetter Telehealth. Cost sharing may apply when
using Virtual 24/7 Care. Virtual 24/7 Care cost share does not apply to HSA plans until the deductible is met and is only applicable when used through the Virtual 24/7
Care program. Ambetter Health does not provide medical care. Medical care is provided by individual providers which are independent contractors

and not agents of Ambetter Health.
AMB23-KS-C-00094-On-Exchange
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- Mail-Order Pharmacy Program
- Virtual 24/7 Care*
- Essential Health Benefits

Member Services

If you have questions, call us at:

1-844-518-9505 (TTY 711).

We are here to help. We're available Monday through
Friday, 8 a.m. to 8 p.m. local time.

On The Web

For more information, visit:
Ambetter.SunflowerHealthPlan.com.

Free Interpreter Services

Interpreter services include languages other than
English. Call Member Services for more information.
This service allows you and your provider to talk
about your medical or behavioral health concerns

in a way that is most comfortable for you. Members
who are blind or visually impaired and need help with
interpretation can call Member Services for an oral
interpretation.

Enrollment

If you enrolled through Health Insurance Marketplace
and have updates to your enrollment information
(your date of birth, address, income, or life changes),

m call 9-1-1 or
go to the ER.

o
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Stay Healthy and Stay Well with Ambetter

Get the most from your Ambetter Health insurance with our health and wellness benefits.
Ambetter Health offers the benefits you need to take control of your health today.

Learn more about the benefits below and more by visiting
Ambetter.SunflowerHealthPlan.com/health-plans/our-benefits.html.

- Care Management Services

- Start Smart for Your Baby®

- Health Management Programs

Where to go for care?

Is your illness or injury
life threatening?

- Chest pains - Poisoning

- Bleeding that won't stop - Severe cuts or burns
- Shortness of breath - Thoughts of harming
- Broken bones yourself

YES | NO
v v

Do you require

immediate attention?

- Physical injury
- Illness like the flu
- Significant mood changes

YES NO
Would you prefer
a virtual visit?
YFS | Np
‘ v v

Set up a Virtual 24/7
Care appointment

Call your primary care

provider (PCP),

psychiatrist or therapist
To locate an

Go to an in-network
urgent care center

To locate an in-network
urgent care, visit
guide.ambetterhealth.com

Virtual 24/7 Care
1-800-835-2362
member.teladoc.com/ambetter

in-network PCP, visit
guide.ambetterhealth.com

still not sure? Remember to check the Ambetter
Call the 24/7 nurse advice line Guide for in-network providers,
phone number on your ID Card. unless it is an emergency.

you can contact Ambetter Health at 1-844-518-9505 (TTY 711). We are available Monday through Friday, 8 a.m. to 8
p.m. local time. Visit Healthcare.gov or call: 1-800-318-2596 (TTY: 1-855-889-4395). If you are enrolled in an
off-exchange plan, please contact Member Services to update your enrollment information, such as your date of birth,
address or income or life changes. You can do this by calling 1-844-518-9505 (TTY 711). We're available Monday through

Friday, 8 a.m. to 8 p.m. local time.

Ambetter from Sunflower Health Plan is underwritten by Celtic Insurance Company, which is a Qualified Health Plan issuer in the Kansas Health Insurance Marketplace.
Thisis a solicitation for insurance. © 2023 Celtic Insurance Company. All rights reserved.
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Statement of Non-Discrimination

Ambetter from Sunflower Health Plan is underwritten by Celtic Insurance Company, which is a
Qualified Health Plan issuer in the Kansas Health Insurance Marketplace. Celtic Insurance
Company complies with applicable Federal civil rights laws and does not discriminate on the
basis of race, color, national origin (including limited English proficiency and primary language),
age, disability, or sex (including pregnancy, sexual orientation, gender identity, or sex
characteristics). This is a solicitation for insurance. Ambetter from Sunflower Health Plan is
underwritten by Celtic Insurance Company. © 2023 Celtic Insurance Company.

All rights reserved. Ambetter.SunflowerHealthPlan.com

If you, or someone you are helping, have questions about Ambetter from Sunflower Health
Plan and are not proficient in English, you have the right to get help and information in your
language at no cost and in a timely manner. If you, or someone you are helping, have an
auditory and/or visual condition that impedes communication, you have the right to receive
auxiliary aids and services at no cost and in a timely manner. To receive translation or auxiliary
services, please contact Member Services at 1-844-518-9505 (TTY 711). If you believe that
Celtic Insurance Company has failed to provide these services or discriminated in another way
on the basis of race, color, national origin (including limited English proficiency and primary
language), age, disability, or sex (including pregnancy, sexual orientation, gender identity, or
sex characteristics), please contact Member Services at 1-844-518-9505 (TTY 711). You may
also submit a grievance by phone to 1-844-518-9505 (TTY 711). For information on filing a
discrimination complaint directly with the U.S. Department of Health and Human Services,
Office of Civil Rights, please visit https://ocrportal.hhs.gov/ocr/smartscreen/main.jsf.

AMB23-KS-C-00056

Ambetter from Sunflower Health Plan is underwritten by Celtic Insurance Company, which is a Qualified
Health Plan issuer in the Kansas Health Insurance Marketplace. This is a solicitation for insurance. © 2023
Celtic Insurance Company. All rights reserved.
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English:

If you, or someone you are helping, have questions about Ambetter from Sunflower Health Plan, and are not proficient in English,
you have the right to get help and information in your language at no cost and in a timely manner. If you, or someone you are
helping, have an auditory and/or visual condition that impedes communication, you have the right to receive auxiliary aids and
services at no cost and in a timely manner. To receive translation or auxiliary services, please contact Member Services at
1-844-518-9505 (TTY 711).

Spanish:

Si usted, o alguien a quien esta ayudando, tiene preguntas acerca de Ambetter de Sunflower Health Plan y no domina el inglés,
tiene derecho a obtener ayuda e informacién en su idioma sin costo alguno y de manera oportuna. Si usted, o alguien a quien
esta ayudando, tiene un impedimento auditivo o visual que le dificulta la comunicacion, tiene derecho a recibir ayuda y servicios
auxiliares sin costo alguno y de manera oportuna. Para recibir servicios auxiliares o de traduccién, comuniquese con Servicios
para Miembros al 1-844-518-9505 (TTY 711).

Vietnamese:

Néu quy vi hodc nguwdi ma quy vi dang gitp d& c6 cau hdi vé Ambetter from Sunflower Health Plan va khéng thanh thao tiéng
Anh, quy vi c6 quyén duwoc tr gidp va nhan théng tin bang ngdn ngir cGia minh mién phi va kip thei. Néu quy vi hodc ngwdi ma
quy vi dang gitp d& méc bénh vé thinh giac va/hoac thj gidc gay can tré giao tiép, quy vi c6 quyén dwoc nhan cac hé trg va dich
vu phu tro mién phf va kip théi. D& nhan dich vu théng dich hodc dich vu phu tr, vui long lién hé bd phan Dich Vu Thanh Vién
theo sb 1-844-518-9505 (TTY 711).

Chinese:

WRE, SEEEEREIAES, BRI Ambetter from Sunflower Health Plan FENEE, BAREERE, SEEFRBIREE
PSRRI E RIS, MRS, SSEEREESEENTI/ERN LARRE, BT EE, TERERSENRFESHEST
IBEERES. AEBSHIESEEERTS, BHETEREE, E|EERE 1-844-518-9505 (TTY 711),

German:

Falls Sie oder jemand, dem Sie helfen, Fragen zu Ambetter from Sunflower Health Plan hat und nicht Englisch spricht, haben Sie
das Recht, kostenlos und zeitnah Hilfe und Informationen in lhrer Sprache zu erhalten. Falls Sie oder jemand, dem Sie helfen, eine
Hor- und/oder Sehbeeintrachtigung hat, die die Kommunikation beeinflusst, haben Sie das Recht, kostenlos und zeitnah
zusétzliche Hilfe und Dienstleistungen zu erhalten. Um eine Ubersetzung oder zusétzliche Dienstleistungen zu erhalten, wenden
Sie sich an den Kundendienst unter 1-844-518-9505 (TTY 711).

Korean:

At = At =5 U 70| Ambetter from Sunflower Health Plandl] t $F A #0] Ql& 45 g ojol| 553817 oA
g Aoz ANgHde F8 AL RS 0E A7) dHF UL Ast T At =g

oAb ol gk s A A A PR BE BT R AT RS

Wk o A2 W 1-844-518-9505(TTY 711)¥1 & & 7} =} A n| 230 A ets)

Laotian:

MM B BloEEDNHLILNISY liNIvgoecte, LHINILVNyoNL Ambetter from Sunflower Health Plan, ot 0850990WIZ98970,
VILHBIOLOSLNIVROBCES CCaT 2VLUCULWIFTIZSINIVIOBVLEIIFPIB DT NDCODI. TININUII B GloGTLINWILNID BNV
OBCHD, LITWILMIINILIOBL CCE/H NIVCLICHVNSO20919NIVFTIV, VIVHIOLOSLNIVFOBCHS It NIVVINIVCILI0BLDLaIIg39®

€T MVCODI. (W lTIOSUNIVVINIVECVWIZI B LINIVCIL, NAVLIACOM? Member Services (NMMWVVINIVTLIFN) 0K
1-844-518-9505 (TTY 711).

Arabic:

sacludll o Jpeanll 3 gall dlal ¢y 500Y) 23l e L oS5 &) s cAmbetter from Sunflower Health Plan dss 3wl saclud (adid sl i @bl (1S 13)
laelue 8l & Gall bals cJual gl Gaad &y a5l 5 Apmans Ala o Aot 2ol adid gl 5l el S 13 caliall i gl 85 A8S5 (o ()90 (e iy e glaall
.1-844-518-9505 (TTY 711) e sl cilard o Juai¥) (oa n L) cilaxd 5f A il ciland (A Candlial) gl g A8 gl (50 (e L) iland

Tagalog:

Kung ikaw, o ang iyong tinutulungan, ay may mga katanungan tungkol sa Ambetter from Sunflower Health Plan, at hindi ka
mahusay sa Ingles, may karapatan ka na makakuha ng tulong at impormasyon sa iyong wika nang walang gastos at sa maagap
na paraan. Kung ikaw, o ang iyong tinutulungan, ay may kondisyon sa pandinig at/o paningin na nakakaapekto sa komunikasyon,
may karapatan kang makatanggap ng mga karagdagang tulong at serbisyo nang walang gastos at sa maagap na paraan. Para
makatanggap ng mga serbisyo sa pagsasalin o mga karagdagang serbisyo, mangyaring makipag-ugnayan sa Mga Serbisyo para
sa Miyembro sa 1-844-518-9505 (TTY 711).
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Si vous-méme ou une personne que vous aidez avez des questions a propos d'Ambetter from Sunflower Health Plan et que vous
ne maitrisez pas l'anglais, vous pouvez bénéficier gratuitement et en temps utile d'aide et d'informations dans votre langue. Si

French: vous-méme ou une personne que vous aidez souffrez d'un trouble auditif ou visuel qui entrave la communication, vous pouvez
bénéficier gratuitement et en temps utile d'aides et de services auxiliaires. Pour profiter de services de traduction ou de services
auxiliaires, veuillez contacter Services aux membres au 1-844-518-9505 (TTY 711).

CEBOHBRENANEL TL 2D AL, Ambetter from Sunflower Health PlanI= D\ T Z BRI % HiF5 DIES. JGEICBEEN S
K THERNDZA L) —ICCHEDTEBTALTOBREBDICLNTELTT, CEHEPL. HELEANEL TL2BOADIESR

Japanese: . N N R . - . N N .
PEEOREDLHPYRYANEL MEFETH, BRA DA LY —ICHEIY—EREZ T2 LN TEET, FROBEY—E
A& BI2(E, 1-844-518-9505 (TTY 711D * ¥ N—H —EXIZTELE LS,
Ecnu y Bac unu y nuua, KOTOopoMy Bbl OMOraeTe, BO3HUKIN Kakue-nmbo Bonpockl 0 nporpamMmme cTpaxoBaHusa Ambetter from
Sunflower Health Plan, npy 3ToM Bbl HEAOCTATOYHO XOPOLLO BriageeTe aHrMUNCKMM A3bIKOM, Bbl MMeeTe npaso Ha GecnnaTtHyto
Russian: 1 CBOEBPEMEHHYIO NMOMOLL 1 MHGOPMaLMIO Ha CBOEM POAHOM fA3bike. Ecnn y Bac unu y nvua, KoTopoMy Bbl NOMoraeTe,

HabntogaeTcsa kakoe-nMbo HapyLueHne cryxa u/unm 3apeHuns, KoTopoe NpPensaTCTByeT KOMMYHMKaLUK, Bbl UMeeTe NpaBo Ha
GecnnaTHble 1 CBOeBPeMeHHble BCoMoraTerbHble YCryri 1 noMoLlb. [Ans nonyyeHus ycnyr nepesoga unu BcrioMmoraTtenbHbIX
ycnyr obpaTuTech B 0TAeN 06CNyXMBaHWS Y4aCTHUKOB NporpamMmbl CTpaxoBaHusi no Homepy 1-844-518-9505 (TTY 711).

Yog tias koj, los sis ib tug neeg twg uas koj tab tom muab kev pab, muaj cov lus nug hais txog Ambetter from Sunflower Health
Plan, thiab tsis paub lus Askiv zoo heev, koj muaj cai tau txais kev pab thiab tej ntaub ntawv ghia paub ua koj hom lus yam tsis
tau them dab tsi li thiab kom tau raws sij hawm. Yog tias koj, los sis ib tug neeg twg uas koj tab tom pab, muaj tsos mob txog kev

Hmong: hnov lus thiab/los sis kev pom kev uas cuam tshuam txog kev sib txuas lus, koj muaj cai kom tau txais cov kev pab thiab cov kev
pab cuam ntxiv yam tsis tau them dab tsi li thiab kom tau raws sij hawm. Txhawm rau kom tau txais cov kev pab cuam txhais
ntawv los sis kev pab ntxiv, thov tiv tauj Member Services (Cov Chaw Muab Kev Pab Cuam Tswv Cuab) tau ntawm
1-844-518-9505 (TTY 711).

Gl ) cledal 5 S ala Ga cahy el el 5yl Ambetter from Sunflower Health Plan s b (s (i€ e S g ag 351348 3 8 L el K
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Persian:

Ikiwa wewe, au mtu unayemsaidia, ana maswali kuhusu Ambetter from Sunflower Health Plan, na huelewi Kiingereza vizuri, una
haki ya kupata usaidizi na maelezo kwa lugha yako bila kulipa ada yoyote na kwa wakati ufaao. Ikiwva wewe, au mtu unayemsaidia,

Swabhili: ana tatizo la kusikia na/au la kuona ambalo linazuia mawasiliano, una haki ya kupata usaidizi na huduma za ziada bila kulipa ada
yoyote na kwa wakati unaofaa. Ili kupata huduma za tafsiri au za usaidizi, tafadhali wasiliana na Huduma kwa Wanachama
1-844-518-9505 (TTY 711).
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